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Churchfields Medical Practice 

February 2012 Newsletter

Promoting Health for You and Your Family

Staffing news
We would like to welcome Dr Isabelle Singh to the Churchfields Medical Practice team. Dr Singh will be acting as Dr Brown’s cover while she is on maternity leave, and will then stay on with the practice.
Practice closures
The practice will be closed for training afternoons on Tuesday 7 February and Tuesday 21 February. On both days, we will close at 12pm, and re-open the following morning as usual. Any prescriptions that would usually be ready for the Tuesday afternoon will be available for collection on Wednesday morning.

From 9 February 2012, Churchfields Medical Practice will be closed for reception services and GP appointments between 12.30pm and 2.30pm every Thursday. For urgent GP treatment on these afternoons, please call after 2.30pm. If you feel that you can not wait until 2.30pm, please call 978 1231 to be put through to the emergency GP service.

The nursing team may have appointments available over this period. 
Have you ever used the self check-in screen?

It is easy to use the self check-in screen to let us know that you have arrived for your appointment. If you haven’t tried it before, why not give it a go! You can jump the queue at the reception desk, and find out how many people are waiting ahead of you by using this screen.

If you would like some help using the screen, please ask one of the receptionists.

Patient survey progress
The practice has taken some actions based on patient feedback in the practice survey. Hopefully, you will have already noticed the following:
· there is a clock in the waiting area

· the length of times patient names are displayed on the call board has been extended

· changes have been made to Patient Partner, the automated telephone booking system, to allow patients to search for appointments on a specified date, and also to choose morning or afternoon appointments after having chosen a specific doctor
· the display screens in reception now show a scrolling message inviting patients to speak to a receptionist if they have been waiting for more than 20 minutes for an appointment and would like further information

· the self check-in screen now shows you how many people are already waiting for the clinician you are seeing

· We have made changes to the telephone system that should help reduce the amount of time you spend waiting to get through to reception. We are still investigating further changes that can be made.

We have looked into having a drinks machine in the waiting area. As there are a number of health & safety risks associated with food & drink in the practice, the partners have decided that we can not implement this suggestion. We hope that you understand that this decision has been made for the safety and comfort of all our patients.
Another suggestion was that we use the patient call board to display appointment waiting times. At the moment, this is not a feature of the IT system, but a development request has been made to the system providers. We will let you know if the IT system is changed to make it possible to do this.
Chronic disease management letters

There have been a lot of letters sent out recently reminding patients with long-term conditions to come in for their annual checks. If you have received a letter asking you to make an appointment for an annual check, can you please contact the practice to book in at a suitable time. 

The Partners:

 Dr Harrison
 
Dr Roy



Dr Cookson



 Dr Ibrahim

Dr di Mambro


Dr Brown


